General terms and conditions of sale and delivery of Rinos BV

Atrticle 1: General

1 These general terms and conditions of sale and delivery shall be part of every offer and every contract between
Rinos BV, hereinafter to be referred to as the 'vendor', and a 'buyer', who is the other party aside from the
vendor, where the vendor has declared these terms and conditions applicable, except if and in so far as the
parties have expressly agreed other terms and conditions in writing where these terms and conditions shall
remain fully in force.

2 The applicability of the general terms and conditions of the other party shall be expressly excluded unless the
parties have agreed otherwise in writing. If the general terms and conditions of the parties are simultaneously
applicable, the general terms and conditions of the vendor shall prevail if provisions in the general terms and
conditions of the vendor and of the other party are contradictory.

3 If one or more provisions in these general terms and conditions are null and void and/or are nullified, the other
provisions of these general terms and conditions shall continue to apply.

4 Delivery is understood to mean: performance of work, provision of services and the actual delivery. The term
“FCA" and “Free carrier” have the meaning specified in the Incoterms (International Commercial Terms) 2010.

Article 2: Quotations

1. The vendor’s quotations shall be free of obligation. The vendor’s quotations shall apply during a period of 30
days, unless specified otherwise.

2. The prices specified in the quotation shall exclude VAT, levies imposed by the government, transport costs,
shipment costs, administrative costs and packaging costs, unless expressly agreed otherwise.

Article 3: Contract formation

Contracts that are the result of a quotation made by the vendor shall only be entered into after the purchaser has
accepted the offer by placing an order by fax, email or telephone and the vendor has confirmed this order for delivery
in writing (through email or letter) through an order confirmation or, in the absence thereof, through delivery and/or
an invoice.

Article 4: Delivery
1. If and insofar the parties have not expressly agreed otherwise, delivery to another party shall be made FCA.

2. The other party shall be obliged to accept the purchased and/or processed goods at the time these are delivered,
or at the time they shall be made available to the other party as specified in the contract. If the other party
refuses to accept or is negligent in providing information or instructions necessary for delivery, the goods shall
be stored at the other party’s risk and expense. In that case the other party shall pay additional costs, including,
in any case, storage costs. Following a period of four weeks after expiry of the agreed delivery time the vendor
shall be entitled to terminate the contract and the vendor shall be at liberty to sell the goods to a third party.
The associated costs and any lower revenue from the goods shall be at the other party’s risk and expense.

3. The vendor shall reserve the usual tolerances of 5% regarding technical data such as sizes, weights, colour
(fastness), bowing, finish of piles (shading), etc.

4. The vendor shall be entitled to deliver at most 5% more or less than the specified quantities, and at most 15%

more or less with regard to the standard length of the rolls to be delivered. The actual delivered quantity shall be
invoiced.

Article 5: Delivery period

1. An agreed delivery time shall not be classed a deadline unless expressly agreed otherwise. If the delivery is not
made at the agreed time, the purchaser must therefore declare the vendor to be in default in writing and allow
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for a reasonable period to still execute the contract.

2. Where a sale with delivery on demand is concerned, the agreed period shall apply. If the purchaser had not
demanded delivery within the agreed period, the purchaser shall be in default and the vendor shall be entitled to
terminate the contract and shall have a right to compensation.

3. If the contract specifies that the purchaser arranges the transport, the following shall apply:
a. The purchaser must collect the goods, or have these collected, within 3 working days following the 1 time
they have been offered by the vendor.
b. If the purchaser does not collect the goods, or have these collected, within the period specified under a.
above, the purchaser shall be deemed in default without any further notification of default being required and
the vendor shall have the following rights:
i. To demand security for payment and/or prepayment and/or immediate payment at the first offering of the
goods to the purchaser (cash on delivery) with regard to all current contracts between the vendor and the
purchaser;
ii. To suspend deliveries and the production and/or processing of the goods for those deliveries without
prejudice to his right to claim simultaneous or subsequent security for payment. When the case arises, the
vendor may store finished products or have these stored at the purchaser’s risk and expense. When the
purchaser has finally complied with his obligations, the vendor shall have a delivery period that spans the time
necessary for production, processing and/or delivery taking the conditions at his company into account.
iii. To wholly or partially terminate the contract concerned through a written declaration. Through such a full or
partial termination, the vendor shall acquire the right to compensation in accordance with the law.
iv. To wholly or partially terminate one, more or all current contracts between the vendor and purchaser through
a written declaration including those where the purchaser is not (yet) in default.
A vendor can only make use of the options specified under i, ii and iii above when the vendor has set a period of
3 days for the purchaser to meet his payment obligations and the purchaser has not met these either. The
vendor can only exercise the right specified under iv above when the purchaser has not met the vendor’s
demand for security for payment of the amount the purchaser owes and/or shall owe under the contract(s)
concerned within 8 days.
The vendor may always change his choice of the rights specified in this Article, unless he has exercised the right
to wholly or partially terminate a contract. Through such a full or partial termination, the vendor shall acquire
the right to compensation in accordance with the law.

4.  Contrary to what has been specified in paragraphs 1 to 3 of this Article, the contract shall be deemed to be
terminated by operation of law if and insofar as the contract has not been executed after the agreed delivery
time has expired, unless the agreed delivery time has been exceeded at the request of the purchaser or is related
to the suspension of delivery as specified in paragraph 3(b) et seq. of Article 5. In case of termination by
operation of law, neither party shall have a right to compensation.

The provision in this paragraph shall not apply if the purchaser has either demanded compliance with or
termination of the contract and/or claimed compensation of the actual losses incurred in accordance with the
law before expiration of the specified period of three months.

Article 6: Partial deliveries

The vendor may deliver purchased and/or processed goods in parts. This does not apply where a partial delivery has
no independent value. If goods are delivered in parts, the vendor shall be entitled to invoice each partial delivery
separately.

Article 7: Samples, models and examples

If the vendor has provided the other party with a model, sample, drawing, design or example and/or other data, these
shall be deemed to have only been provided as an indication: the qualities of the goods to be delivered may deviate
from the sample, model, design or example unless it has been expressly agreed in writing that the delivery shall be in
accordance with the displayed or provided sample, model, design or example.

Article 8: Data issued by the other party

The vendor shall assume that the design drawings, work and detailed drawings, models, photographs, samples,

designs, logos, specified dimensions, quantities, patterns, colours, materials and/or other data provided by the other
party to the vendor are correct, without being obliged to examine these further.

Article 9: Defects, terms for filing complaints and guarantee
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The vendor shall guarantee to the other party that the delivered goods are free of material and manufacturing
errors during a period of 5 years following delivery, and that the delivered goods do not have any serious
defects or deficiencies. Any liability for defects that emerge subsequently shall be excluded.

The other party must check the purchased and/or processed goods at the time of delivery or have these
checked.

The other party must, in any case, ascertain whether the delivered goods are in accordance with the contract,
ie.:
a. Have the correct goods been delivered?

b. Do the delivered goods comply with the agreed quantity?

C.  Have the goods been damaged during transport if not delivered ex works without unloading and unpacking.

Complaints about the invoice must be submitted to the vendor within 14 days following the invoice date,
otherwise the invoice shall be deemed to have been approved.

If the defects or deficiencies are unacceptable, the other party may make a claim. In that case the vendor shall,
at his discretion, either replace the delivered goods by equivalent new goods, pay fair compensation of at most
the invoice value of the delivered goods (following reception of the returned goods in their original state), or
repair the delivered goods.

The right to claim specified in the previous paragraph shall not apply when:
a. The other party is in default towards the vendor.

b. The other party has incompetently made repairs or has had these made by a third party to the goods
delivered by the vendor.

. The goods have not been cut in accordance with the installation instructions, have been processed or used in
any other way but not as the installation instructions specify or have been damaged.

d. The delivered goods have been exposed to abnormal conditions such as extreme contamination, external
violence or overloading or have otherwise been handled incorrectly or contrary to the vendor’s installation
instructions and maintenance recommendations.

e. The quality has deteriorated due to improper maintenance, natural wear and tear or because the delivered
goods have been stored longer than is normally the case.

f. There are deviations in quality, dimensions, colours, material structure, finish and shading of piles that are
customary and/or technically inevitable.

g. The defectiveness is fully or partially due to a modification of government regulations at the time the goods
were placed in the market, new government regulations or changed technical understanding within the industry
with regard to the nature or quality of the applied materials.

h. The visible defects or deficiencies of the delivered goods, which can be immediately ascertained with due
observance of normal attentiveness, have not been indicated by the other party on the delivery note and
reported to the vendor in writing within 8 days following delivery.

i. The other party has neglected to fully examine the goods within 20 working days following delivery for any
visible defects. Unless the other party can make a reasonable case to the vendor that he was unable to inspect
the goods during the aforementioned period.

j. The purchaser has not notified the vendor in writing about the hidden defects of the delivered goods, which
can only become apparent through use, within 8 working days after the other party became aware of the
defectiveness.

k. The defectiveness only entails that the goods are unfit for the other party’s application(s) because of their
nature that are contrary to what the vendor has specified.
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The defectiveness of the delivered goods shall never be a reason for the purchaser to postpone payment of
earlier deliveries or of deliveries still to be made, nor to terminate the sales contract, not even when the vendor
has been timely notified pursuant to paragraphs h, i and/or j of the previous paragraph.

The other party shall never have the right to return goods without the vendor’s prior express written agreement.
If the other party returns goods in breach of the above, these shall be kept at the other party’s disposal at the
other party’s risk and expense, without acknowledgement of the appropriateness of any guarantee claims.

The other party may only return goods after prior consultation between the parties. When goods are returned,
for whatever reason, the associated costs shall be at the other party’s expense unless agreed otherwise. Only
after actual receipt of the goods by the vendor shall the return of goods be completed. The vendor’s goods
receipt department shall inspect the returned goods within 5 working days for quantity and quality and notify
the other party about the results as soon as possible. This inspection shall be decisive where further processing
of the returned goods is concerned.

The vendor shall never be liable for damage to the offered goods as a direct or indirect consequence of the
other party’s processing activities. The other party has expressly selected the dye, method and processing
applied by the contractor and all directly or indirectly resulting damage shall be at his expense and he shall
indemnify the vendor from third party claims.

The vendor shall never be liable for the applied substances if, following the conclusion of the contract, it should
be ascertained that the applied substances are prohibited by law, cause irritation of the skin or are harmful to
the environment.

The vendor shall not be obliged to compensate trading losses or any direct or indirect losses suffered by the
other party due to delayed, incorrect or faulty delivery or defects of the delivered goods and/or packaging unless
this has been caused by intent or gross negligence on the part of the vendor. The other party shall also
indemnify the vendor against all third party claims regarding the goods delivered to the other party by the
vendor and/or their packaging unless intent or gross negligence on the part of the vendor is involved.

Any liability of the vendor shall, in any case, be limited to the amount for which the vendor's liability insurance
would pay out in such instances. If the vendor’s liability insurance does not give the right to compensation, the
vendor’s liability shall, in any case, be limited to the invoice value of the agreed sale and/or delivery by the
vendor of goods, services, processing, treatment and/or recommendations.

Article 10: Liability for customer’s right of claim

1.

The other party shall be entitled to compensation for the damage resulting from a customer’s claim due to
material and manufacturing errors or a serious defect of the delivered goods unless:

a. The other party was aware or should have been aware of the defect including, but not exclusively,
visible defects that the other party has not reported within 8 working days following delivery.

b. The defect arose after delivery of the product to the other party including, but not exclusively, damage
caused by transport or at the other party’s warehouse or by subsequent downstream purchasers.

c. The defect arose due to injudicious use by the other party, other subsequent downstream purchasers
or third party customers, which includes non-observance of the vendor’s installation instructions and
maintenance recommendations.

d. The product did comply with the contract with the customer and therefore the other party or
subsequent downstream purchasers wrongly undertook repairs, replacement of the product or
compensation of the damage with regard to the customer.

e. The customer reported the defect too late, i.e. more than 2 months following discovery of the defect,
or the possibility of discovering the defect and therefore the final vendor wrongly undertook repairs,
replacement of the product or compensation of the damage with regard to the customer.

f. It concerns a defect the other party has assured his other party or customer would not be present
while the vendor/manufacturer has not made this assurance to the other party.

g. It concerns a property the other party has assured his other party or customer would not be present
while the vendor has not made this assurance to the other party, in which case the damage to be
compensated shall be limited to the amount that could have been claimed if he had not made the
assurance.
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h. It concerns damage that is covered by product liability that by virtue of the law is at the other party’s
expense.

i.  Recourse is contrary to the principles of reasonableness and fairness. This includes, but not exclusively,
the delivery of a batch of unmarketable goods at a price below the catalogue purchase price.

Damage as specified in this Article shall only be understood to mean: costs of repair or replacement, costs
associated with repair and replacement, transport costs and man hours, costs of defending claims, costs related
to the termination of the contract, in case of appropriate price reduction, the difference between the original
purchase price the customer has paid and the final purchase price after price reduction and, in case of paid
damages, the amount paid provided these costs are reasonable and could reasonably be incurred.

The other party must submit all documents and proof indicating the complaint, the handling thereof and the
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